APRIL

Cwm Taf Morgannwg Outreach

Where did we go?

Cynon Linc
Aberkenfig Library
Prince Charles Hospital
Q Bridgend Advocacy Resource Centre

How many people did we speak

to?
8&& We spoke to 45 people

across Cwm Taf
Morgannwg in April
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é What did we hear?

‘My wife had care in the YCC hospital over a year ago and it was brilliant there,
they got her walking again’
‘I am with Morlais medical practice and my experience there is great’

‘My care has been excellent at PCH’
‘First class service at PCH, been coming here for 2 years now’
‘I have been with Oaktree Surgery for three years and | have very good service,

no worries’
‘I am with Hirwaun medical practice and | don’'t have any problems there’

‘I come to PCH every month for bloods and | have an excellent experience.’

‘I have been waiting 2 years for an Autism assessment, this causes me a lot of anxiety’
‘Not many services in PCH, have to go to RGH all the time, inconvenient for elderly people who have
to rely on lifts from family members’
‘I am part of the LGBTQ+ community and have been told by my Doctor the waiting list for HRT
is 17 months, | am thinking about going private’

‘I have been waiting for 5 years to have a knee replacement. | contact the waiting list team
every week, they have no clue what is going on. There is wrong information on my record
at RGH, she said | was referred in 2023 for my knee replacement which is wrong, it was
2020°



