
Recommendation Reference Number Action Site Person Responsible Date Due Progress Status

Health Board must continue to provide a high standard of care following the 

100%  increase in bed number following the transfer of patients from 

Withybush Hospital to 

South Pembrokeshire

MD1/1

The patients cared for at South Pembrokeshire Hospital are under the care of a 

multi disciplinary team led by Health Board Consultants from Withybush 

Hospital. The nursing care provided is subject to All Wales Nursing Audits, as 

evidence for completion of these standards 2 months of audits will be uploaded 

to the AMAT system for assurance.

South Pembs 

Hospital

Senior Nurse Manager 

(Unscheduled Care 

Withybush)

01/02/2024 Partially complete

Health Board to look into working with organisations such as Friends of 

Pembrokeshire Hospital to provide daily newspaper trolley / book exchange to 

help 

lessen boredom

MD2/1

The nursing staff will contact the Friends of Pembrokeshire Hospital to provide 

support  y 31/12/23

The wards are provided with daily activities and  by-weekly choir sessions by the 

Forget Me Not Chorus to entertain patients. Examples of activities will be 

uploaded for 2 months to provide assurance of ward diary planning for 

activities.

South Pembs 

Hospital

Senior Nurse Manager 

(Unscheduled Care 

Withybush)

01/02/2024 Partially complete

Health Board to provide chairs for visitors to the wards or signage for places 

where chairs are kept. Settee in the TV area (Cleddau Ward) was too low, 

patients have 

difficulty rising from the settee

MD3/1

Chairs have been identified for use by visitors to the ward, and they are stored 

in the MDT room.  The ward staff will arrange signage to identify the location of 

the chairs for use.

Regarding the sofa, the ward patients and relatives have been asked if this is 

preferred, but other seating options will be available. Evidence of seating 

options to be uploaded.

South Pembs 

Hospital

Senior Nurse Manager 

(Unscheduled Care 

Withybush)

31/12/2023 Fully complete (Awaiting approval)

Health Board to strengthen links with social care services, to raise awareness of 

patients who may have no family/extended family to help with basic needs such 

as 

providing clean nightwear/daywear and toiletries

MD4/1

Senior Nurse Manager to arrange a meeting weekly with social services to 

discuss discharges for patients and will raise concerns regarding patient  who 

require specific support.

South Pembs 

Hospital

Senior Nurse Manager 

(Unscheduled Care 

Withybush)

31/12/2023 In progress

Health Board to look into working with organisations to provide support and 

advice for patients with disability issues especially after a stroke. In addition to 

physical 

aspects of a stroke, support with house adaptations, benefits and patient rights

MD5/1

To ensure that stroke patients in Pembrokeshire are cared for under a highly 

experienced multi-disciplinary team who consider rehabilitation and patients 

individual needs prior to discharge which includes home adaptations via 

occupational therapists.  

Patients who require Stroke specific acute care and rehabilitation are to be 

managed within Withybush Hospital ward 3 from 27/11/23 onwards, however 

patients who require slow rehabilitation may still be admitted to South Pembs 

Sunderland ward.  All such Stroke patients are discussed in an MDT and 

evidence of meetings can be provided for assurance.

South Pembs 

Hospital

Service Delivery 

Manager 

(Unscheduled Care 

Withybush)

31/01/2024 In progress


