
 

Chief Executive Officer  

1.0 FTE 

 

Strategic Director of Corporate Services 

1.0 FTE 

 

Strategic Director of Organisational Strategy and Engagement 

1.0 FTE 

 

Head of People, Wellbeing and OD 

1.0 FTE 

 

Head of Governance and Finance  

1.0 FTE 

 

Digital 

Infrastructure Manager 

1.0 FTE 

CRM and Data 

manager 

 

Finance Manager 

1.0 FTE 

Regional Directors x 

7  

Vacant  

Governance manager 

1.0 FTE 

 

HR Manager 

0.75 FTE 

 

HR and Development 

Officer 

0.8 FTE 

 

HR and Development 

Officer 

0.8 FTE 

Business Manager 

1.0 FTE 

 

Administrative Support 

Officer 

1.0 FTE 

Director of 

communications and  

engagement 

Head of Digital 

Content & com-

munication 

E-communications 

officer 

Head of Insights 

and Engagement  

Communications  

manager 

Vacancy  

Translation and Welsh 

Language support officer 

1.0 FTE  

Strategy, engage-

ment and insights 

support officer 

The regional model is rep-

licated 7 times across 

Wales, although not all 

regions are exactly the 

same and not all posts are 

full time 

 

Translation and Welsh Lan-

guage support officer  

1.0 FTE 

Insights and 

Engagement 

support 

Positions currently awaited 

job evaluation and are yet to 

be formally banded 

 

Vacancy 

Personal Assistant 

1.0 FTE 

Director of Operations  

National Team 



Director of Operations 

Regional Director 

1.0 FTE 

 

Deputy Regional Director  

1.0 FTE 

 

Regional Operations Manager  

1.0 FTE 

Complaints Advocate 

1.0 FTE 

 

Advocacy Support Officer  

1.0 FTE 

 

Administrative Support Officer 

1.0 FTE 

Vacancy 

Administrative Assistant 1.0 

FTE 

 

Public Engagement Monitoring 

and Scrutiny Officer  

1.0 FTE 

Cardiff & Vale of Glamorgan region 

Complaints Advocate  

0.88 FTE 

Complaints Advocate  

1.0 FTE 

Vacancy 

Administrative Support Officer 

1.0 FTE 

 

Administrative Support Officer 

1.0 FTE 



Director of Operations 

Regional Director 

1.0 FTE 

 

 

Deputy Regional Director  

1.0 FTE 

Regional Operations Manager  

1.0 FTE 

 

Complaints Advocate  

1.0 FTE 

 

Advocacy Support Officer  

1.0 FTE 

 

Administrative Support Officer 

1.0 FTE 

Public Engagement Officer   

0.66 FTE 

Vacancy 

Administrative Assistant 1.0 

FTE 

Cwm Taf Morgannwg region 

 

Administrative Support Officer 

1.0 FTE 

 

Complaints Advocate  

0.85 FTE 

 

Complaints Advocate  

0.8 FTE 

 

Complaints Advocate  

0.48 FTE 



Director of Operations 

Regional Director 

1.0 FTE 

 

Deputy Regional Director  

1.0 FTE 

Regional Operations Manager  

1.0 FTE 

 

Complaints Advocate  

0.6 FTE 

 

Advocacy Support Officer  

1.0 FTE 

Vacancy 

Administrative Support Officer 

0.6 FTE 

 

Administrative Assistant  

0.6 FTE 

 

Public Engagement Monitor-

ing and Scrutiny Officer  

1.0 FTE 

Gwent region 

 

Complaints Advocate  

0.5 FTE 

 

Complaints Advocate  

0.7 FTE 

 

Complaints Advocate  

1.0 FTE 

 

Complaints Advocate  

1.0 FTE 

Vacancy 

Advocacy Support Officer  

0.8 FTE 

 

Administrative Support Officer 

0.8 FTE 

 

Administrative Support Officer 

1.0 FTE 



Director of Operations 

Regional Director 

1.0 FTE 

 

Deputy Regional Director  

1.0 FTE 

Regional Operations Manager  

1.0 FTE 

Complaints Advocate  

1.0 FTE 

 

Advocacy Support Officer  

0.6 FTE 

 

Administrative Support Officer 

1.0 FTE 

(maternity leave) 

Public Engagement 

Officer   

1.0 FTE 

Administrative Assistant 0.8 

FTE 

 

Public Engagement Monitoring & Scrutiny Officer  

1.0 FTE 

Neath Port Talbot & Swansea region 

Complaints Advocate 

1.0 FTE 

Complaints Advocate  

0.64 FTE 

 

Advocacy Support Officer  

0.3 FTE 

 

Advocacy Support Officer  

0.8 FTE 

(maternity cover) 

Public Engagement 

Officer   

1.0 FTE 



Director of Operations 

Regional Director 

1.0 FTE 

 

Deputy Regional Director  

1.0 FTE 

Regional Operations Man-

ager  

1.0 FTE 

 

Complaints Advocate  

0.8 FTE 

 

Advocacy Support Officer  

0.8 FTE 

 

Administrative Support Of-

ficer 

1.0 FTE 

 

Public Engagement 

Monitoring and 

Scrutiny Officer  

1.0 FTE 

North Wales region 

 

Advocacy Office Manager 

1.0 FTE 

Vacancy 

Administrative Sup-

port Officer  

1.0 FTE 

 

Public Engagement 

Monitoring and Scru-

tiny Officer  

1.0 FTE 

 

Advocacy Office Manager 

0.8 FTE 

 

Advocacy Support Officer  

1.0 FTE 

 

Complaints Advocate  

1.0 FTE 

Vacancy 

Complaints Ad-

vocate 

0.8 FTE 

 

Complaints Advocate  

1.0 FTE 

 

Complaints Advocate  

1.0 FTE 

Vacancy 

Complaints Advocate 

0.8 FTE 



Director of Operations 

Regional Director 

1.0 FTE 

 

Deputy Regional Director  

1.0 FTE 

Regional Operations Man-

ager  

1.0 FTE 

Complaints Advocate  

1.0 FTE 

Advocacy Support Officer  

1.0 FTE 

 

Administrative Support Of-

ficer 

1.0 FTE 

Administrative Assistant  

0.8 FTE 

Public Engagement Monitoring 

and Scrutiny Officer  

0.85 FTE 

Powys region 

Complaints Advocate  

1.0 FTE 



 Director of Operations 

 

Regional Director 

1.0 FTE 

Deputy Regional Director  

1.0 FTE 

 

Regional Operations Man-

ager  

1.0 FTE 

 

Complaints Advocate  

0.51 FTE 

 

Advocacy Support Officer  

1.0 FTE 

 

Administrative Support Officer 

1.0 FTE 

Public Engagement Of-

ficer   

1.0 FTE 

 

Administrative Assistant  

1.0 FTE 

Vacancy 

Public Engagement Monitor-

ing and Scrutiny Officer  

0.5 FTE 

West Wales region 

Complaints Advocate 

 1.0FTE 

Complaints Advocate  

1.0 FTE 

 

Complaints Advocate 

0.51 FTE 

Deputy Regional Director  

0.6 FTE 

 

Administrative Support Officer 

0.8 FTE 


